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POTTON TOWN COUNCIL 

Minutes of the Meeting of the Town Council held on 
Tuesday 23rd June 2026 at 7pm in the Community Centre 

 

Present: Councillors Dr C. Craig, Mr J. Day, Mrs V. Gwilliam (Chairman), Mr J. Hobbs, 
Mr G. Horsfall, Mrs C. Leggatt, Ms V. Leggatt-Mead, Mr A. Macdonald, Mr J. Price 

Williams, Mr M. Rauf and Mr A. Zerny. 
 
Absent: Councillors Mr J. Dollin, Mrs E. Horsfall, Mr A. Inkersole, Mr D. Norman and 

Mr M. Rauf. 
 

Also present: The Town Clerk and twenty three members of the public. 
 

1.  Apologies for Absence 
Formal apologies for absence had been received from Councillors Mrs E. 
Horsfall, Mr A. Inkersole and Mr D. Norman. 

 
2.  Declaration of Interest  

Councillors were reminded that they should declare an interest in any matter 
of personal or prejudicial interest to be discussed at this meeting. 
 

3.  Public Participation Session 
The Chairman welcomed the public to the meeting.  The Chairman mentioned 

that Standing Orders 3(f) allows that the period of time designated for public 
participation at a meeting in accordance with standing order 3(e) above shall 
not exceed 15 minutes unless directed by the chairman of the meeting.  

Subject to standing order 3(f) above, a member of the public shall not speak 
for more than 3 minutes. 

 
The Chairman invited members of the public to speak. 
 

1. The member of the public advised that they work at Lucy Jane’s Bakery 
and has a message from the owner of Lucy Jane’s Bakery.   

 
As a Market Square business owner which employs local people most of 
which travel to work by car, I feel that the instruction of paid parking or 

paid permits will be detrimental. It is a cost that employees and 
employers can’t afford and definitely a consideration that will have to be 

taken when deciding if a job is suitable at the risk of losing and adding 
to the current financial pressure of keeping small independent business 
afloat if us businesses would have to buy permits for our staff would be 

noticeable. In comparison to other small market towns where shops are 
closing down, Potton’s Market Square has a great thriving community of 

local businesses and it would be such a shame if parking charges 
interfered with that, putting off potential customers visiting the town 
from surrounding areas.  Infrastructure hasn’t been considered or 

modernised given the amount of new housing residents are now in the 
town and it doesn’t help that PTC think they should have reserved 

spaces just for themselves given that they are mostly / all volunteers 
and aren’t working full-time at the council offices. Our staff have 

personally seen PTC leave a space get out of their car and put 
something across the space to prevent others from parking there; it is a 
waste of a space for someone else. Perhaps those who work locally can 

have free permits to park long stay and visitors get two hours free 
allowing them to shop locally and anything longer will be chargeable. 

Perhaps some of the yellow line restrictions in the side streets around 
the Market Square to allow for more short stay visitors to shop, people 



2 

park on the double yellow lines outside the George and Dragon anyway 

to pop into local shops anyway as long it is for 1-2hr stay with no-return 
it could free up spaces for further shoppers and do we need all the EV 
charger bays in the Market Square anyway? I feel it is just a funding 

move.   
 

Chairman mentioned yellow lines and EV parking bays, Potton Town 
Council has no control over and they are Central Bedfordshire Council.  
The EV bays are government scheme and CBC have had to provide. With 

regards to businesses and parking spaces, Potton Town Council like any 
town or Parish Council is not obliged to offer free parking spaces to 

residents or businesses within a civic amenity and it is open to everyone 
in the town. The car park is paid for by the people of Potton who 

contribute by council tax which comes into the precept and the town 
council maintains the car park and pays over £4,000 in business tax for 
the car park, before any maintenance costs. As a civic amenity we have 

make sure it is open to everybody and people complain to us and say 
they are unable to park, because it is full, be at that people park for 

work purposes, residents. We have thought long and hard about what 
we can do to try and turn those spaces over a lot quicker, legally there 
is not a vast amount we can do, we can’t force people if their cars are 

road legal to move them out of the car park. Sandy Town Council car 
park has improved a lot. 

 
2. Comparison with Sandy we have no train line. You can’t compare. 
 

Chairman mentioned Potton’s car park is a lot smaller.  It is there to 
serve  people to shop, people can use the Park (Henry Smith Playing 

Fields), people can go to the Doctors surgery. We get a lot of complaints 
from people from the surrounding villages or not mobile and they need 
to use the car park for the Doctors surgery and they can’t park there, 

they can’t park in the Doctors surgery disabled spaces. 
 

3. People who work in the Doctors surgery also use the town council car 
park. 

 

Chairman mentioned over the last five or six years the town council 
under successive Chairmen have tried to contact and discuss with the 

Doctors surgery and they will not engage with us. We have tried. 
 
4. The majority of people who work in the town are on minimum wage jobs 

and the cost to park will be £140 a month which two-tenths of their 
wage just to be able to come to work. On a standard basic wage. We will 

end up like Stevenage. Not one of our huge footfall of customers has 
been positive of the parking chargers. Why would you work here? I am 
not saying I have the answer.  

 
A Cllr mentioned that the car park was smaller and the town council 

made it bigger and there was loads of fuss about making it bigger, loads 
of people complained about taking away part of the Henry Smith Playing 

Fields. We have to make it available for everyone to use. It is up to the 
Doctors to provide parking for their staff, it is not the town council’s 
responsibility for the town council to provide. The town council’s 

responsibility is to provide an amenity for everybody to use and to try to 
make that amenity useable by everybody and available for everybody. 

Residents park their cars for months and never move them. 
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5. The people who do need it, aren’t abusing the car park it and we get 

penalised. I don’t have a solution, it is just ideas. Personally people who 
live locally and work in the town should be given free permits. 

 

6. PTC take up two spaces which don’t get used 24/7. We can park in those 
spaces, if we have to, to go to work, because if I don’t have to are any 

of you going to get the sack? 
 
7. You are saying the car park is there for everybody, but you take up two 

spaces. 
 

The Chairman mentioned that the town council staff had nowhere to 
park. 

 
A Cllr mentioned that the town council have to go other places around 
the town. 

 
8. We also have to go to other places to carry out deliveries and also try to 

car share. There's literally six of us at work. I've been talking on behalf 
of the bakery. One of us work, one of us live locally, so walk, the rest of 
us come from other areas of the town, and, like, for instance, this 

evening, we all bundled into a car. We car share, for as many, there's 
two people on the six thirty starts, and we car share.  

 
A Cllr mentioned there's a bigger issue here, which is that is, we've had 
unbridled developments in the town, and every time you have a 

development that's done, one of the criteria is it was in a reasonable 
walking distance of the town centre. A large proportion of the people will 

not walk, they will drive.  
 
9. I've recently moved to Royston Street, where I bought a house, double 

yellow lines, so I took my choice. How many people have said they want 
this?  

 
The Chairman mentioned we had a survey which was commissioned by 
Central Bedfordshire Council about benchmarking towns and villages 

around the county. It was open to everybody. It was well advertised. We 
received the feedback from 500 responses. Each one of them was 

positive about the town, except for parking.   
 
10. And the people that live in the town?  

 
The Chairman responded Yes.  

 
11. Were they targeted?  
 

The Chairman responded no, it was open to everybody. It was 
advertised. 

 
12. We lived in Potton for 30 years in Royston Street, and we didn't see this. 

 
The Chairman mentioned that CBC Cllr Tracey Wye advertised the 
survey on social media. CBC and the town council advertised the survey. 

The results of the benchmarking survey were advertised in the town 
council newsletter, which gets delivered to every single household within 

the boundary of Potton. 
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13. Well, we have lived here five years and we have never had a newsletter 

delivered to us.   
 
14. We also didn't get the newsletter delivered.  

 
15. We live on the same street and we also don’t get the newsletter 

delivered. There you go.  
 

The Chairman asked which street do you live on?  

 
16. Royston Street.  

 
17. You can't guarantee people read everything in the newsletter, if they get 

it.  
 

Chairman responded we're taking note of that because if you're not 

receiving them, we need to we need to investigate why? 
 

18. I live in Royston Street. I get your newsletter. The results of the survey 
were in the newsletter. I want to know about town square. That's two 
hours free? 

 
The Chairman confirmed the Market Square is two hours free. 

 
19. Why do people park in the Market Square all day? Who police’s the 

parking in the Market Square? 

 
The Chairman responded that Central Bedfordshire Council’s Parking 

Enforcement Officers. 
 
20. If they moved on, there would be enough room, they would come in, do 

their shopping, go away. Because there's people there all day. It's the 
shop workers as well.  

 
The Chairman asked CBC Cllr Zerny to respond about the Market 
Square. 

 
Cllr Zerny advised that CBC struggles to employ traffic wardens because 

unsurprisingly they get a lot of stick, it's part of their job. CBC are 
considering outsourcing parking enforcement. There's some discussion 
going on at the moment, because some councillors are a little bit wary 

of incentivising such a company by allowing them to keep all the fines, 
but likewise, if they don't get to keep the fines, there is not much 

incentive for them to do the job. 
 
21. I'm aware of the proposal too, to get lorries out of the town. It's part of 

a wide proposal. Now, we've lived in Royston Street for 30 years, and 
we approached the council, to see whether we could get the double 

yellow lines taken away, so residents could park there. It was an A road 
and it is now a B road, we're going to have HGVs not going through it, 

hopefully, in some time in the future. So would CBC be able to 
deregulate that road and allow daytime parking? The people like us, who 
do not abuse the car park, we park our cars in the car park because we 

have nowhere else to put them during the day legally. Ever since 
COVID, I've been working from home, and a lot of people will be in the 

same position, and where do you put your car? 
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A Cllr responded that one of the biggest changes in the nation since 

Covid, is that there's a lot of people walking from home. We have been 
unable to find any more space, we’ve looked for any kind of land off the 
town centre, we’ve spoken to businesses and are trying everything. If 

parking was available further away from the town centre, people would 
need to walk. 

 
22. We'd be quite happy to do that. The other thing, we have been trying to 

sell our house now for 14 months and counting, and our latest buyer, 

who pulled out, cited precisely the parking issues for pulling out. Now, 
there are loads of Victorian Georgian houses in Potton that have no 

parking.  
 

A Cllr responded that it was the house owner's choice when they bought 
the house in the first place. 
 

The Chairman mentioned I will reiterate the comment I made at the 
beginning. As a town or parish council, any town or parish council in the 

UK is not obliged to offer free parking to residents or businesses. 
 
23. We pay council tax. 

 
A Cllr mentioned you're asking the majority of the town to also pay 

council tax for you to use that car park, and then when they want to go 
to the doctor's surgery, they can't. You have got to be very careful, 
because if you want to have an argument, I would suggest, the vast 

majority of the town would say you need to pay. We don’t have the land 
to provide parking for everyone in the town. The government are 

desperate to put more and more problems at our door by chucking more 
and more houses in all the time. Now, the biggest complaint when we 
have a Cllr Surgery with the public is ‘I can't get to the doctor's surgery 

because we can't park’.  ‘I'm having to go to Gamlingay because you 
can park in Gamlingay’. And then people usually don't go to the Doctors 

because they can't get down here. 
 
24. Can’t go to the Doctors because you can’t get an appointment. 

 
The Chairman mentioned we have no control over the Doctors 

appointments. 
 

25. You mentioned Sandy Car Park went well. But what about the side 

streets, if there are double yellows, people are parking on them.  
 

People are choosing to park on them. 
 
26. But what's the fine?  If you think, if you're gonna risk it parking on 

double yellows, compared to an ANPR camera, which you always will be 
fined. Are people gonna risk about £15 difference?  

 
The Chairman mentioned we can't comment on that, because it’s an 

individual’s choice. 
 
27. Then, however, you people are gonna start parking on double yellows 

right by a car. Kids are gonna run out, and now you're causing a safety 
issue. So now you're pushing the problem elsewhere.  
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The Chairman mentioned if people choose to break the law, or the 

byelaws, and park on a double yellow line and create that, then that's 
either a police or a Central Bedfordshire Council matter. 

 

28. You have a duty to make sure, as the young man is pointing out, that if 
there are children who could be in danger or members of the public, who 

could be in danger because of a decision the council is making, you have 
a duty to avoid that, to make sure that you are not breaching your duty. 
 

29. What is the statutory basis for this change that you're making to the car 
park? What specific statutory instrument are you relying on to make this 

change?  
 

The Chairman mentioned we own the car park. 
 
The Town Clerk mentioned that The Localism Act from 2011, section 

one. General Power of Competence. 
 

30. What is the aim under that statutory instrument that you're trying to 
achieve?  

 

The Chairman mentioned we are trying to make sure that more of those 
parking spaces are turned around so that more people have the 

opportunity to use them. 
 
31. We live on Brook End. Royston Street and King Street are chocker with 

cars all the time. Do you not think paying for parking would encourage 
more vehicles to park on the road? Like poor kids that might get hit by a 

car because there's too many cars and they cannot be seen. Cars parked 
on the road, just because they're gonna try and park for free and avoid 
the charges. 

 
32. You're saying about however, it's not your problem, 'cause it's a police 

matter.  
 
The Chairman mentioned if they're causing an obstruction, it becomes a 

police matter. Otherwise, it's down to the enforcement by Central 
Bedfordshire Council, for yellow lines.  

 
33. But then almost what you're doing is, if you are doing that, just for 

some parking spaces, you're actually starting now to risk people's lives.  

 
The Chairman responded no, we're not saying that.  

 
34. I'm lucky I work from home. I go out once or twice a week. Quite often I 

do get a space in the bay. Sometimes I don't. So I moved to a town five 

years ago, and for the first couple of times, parked in Brook End, no 
problem. Then went into Braybrooks [Drive], where my £60,000 car was 

damaged by the residents. Why? Because I parked on their road. So, 
there's a couple of my neighbours cars got damaged as well. I went 

down there one night to have a look at it. And now what people are 
doing, is the people with all the drives down there, and they've got three 
or four driveway spaces, are now parking on the road. And it's 

deliberate, because you know the people there confronted one of our 
neighbours, okay,and said, ‘There's a group of us, this is what we're 

gonna do’. I've had hot oil thrown down my car. Because I work from 
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home, I do walk down quite often. If you wait a while, you will get 

space.  
 
35. What about the residents that live opposite the car park? Would you 

offer permits, even if they're paid for a year? And if not, why not?  
 

The Chairman mentioned we haven't decided that for definite yet. We 
will consider permits, but what we have to consider as well is, the issue 
is, turning over car parking spaces. 

 
36. Would a permit scheme be put it on Brook End? 

 
The Chairman mentioned we can't put permits on the road. 

 
Cllr Zerny mentioned there was a point made a little while ago, about 
parking on Royston Street. Could the council make changes to the road? 

Yes, theoretically they could do. In practice, they tend to only make 
changes to double or single lines when there is a very clear safety 

grounds for doing so. That said, they’re all roads, like Biggleswade Road 
and because of that you do get a backlog. If you were to bring it back in 
Royston Street, you would definitely have a little bit around as well, but 

maybe that's something that residents. 
 

37. That would calm the traffic, the speed, the traffic goes down that road.  
 

Cllr Zerny asked how many spaces are in the car park and what 

residents believe the demand for permits would be? I appreciate not all 
residents here. 

 
The Chairman mentioned there are approximately 45 spaces. 

 

38. How is it going to be ticketed? Is it going be ANPR?  
 

The Chairman mentioned it's going be ANPR. 
 

39. Yes, so registration number would be read on the way in and on the way 

out. So I'm sure there's going to be camera fixed and all that. So that 
would be a third party, I presume. So the constant we're spending 

£4,000 to keep up to date with everything is then going to increase, 
right. So, in theory, if everyone does the 2-hour free parking, you'll pay 
more money. So why bring up £4,000, then?  

 
The Chairman mentioned because that's the actual cost we pay 

currently. 
 
40. But bringing up numbers like that, which means if you could spend more 

money bringing the ANPR in, probably will double, if not triple, whatever 
that is, I'd like to know what the third party is going to be charging. 

That would initially mean that this is just a moneymaking thing, to try 
and get as much money in as possible. I've got a driveway.  

 
The Chairman mentioned we are not looking to make a load of money.  

 

41. But lose money, then?  
 

The Chairman mentioned potentially, yes. We've been trying to come up 
with different solutions and nobody's offered an alternative. 
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42. It just feels very much like the residents that have to park in the car 

park, because we've got yellow lines in the front of our houses, are 
actually being punished in favour of visitors.   

 

The Chairman mentioned we are not suggesting that they're all visitors. 
We're saying that it's the rest of the town as well.  

 
43. Would you let me finish my point, yeah? I let you finish your point of 

view. We're been punished in favour of visitors. Visitors are not going to 

spend three, four, five, six, seven hours in Potton. They're going come 
for a little bit. I've never had a big problem getting a parking space. I'm 

really nervous sitting talking to everybody. I'm not used to talking about 
my family. I work in a school, and so therefore, all Summer long, my car 

is quite likely to be in that car park. For £25 a day, that work out about 
£500 a month. The other issue I've got is that we were told by local 
estate agents that the houses are less valuable than they would be if 

they had parking. That was our choice, we chose to buy a house on that 
street. But you're making our houses unsellable. Who is going to buy a 

house, if you have to pay £500 a month to park your car? It's just silly. 
It sounds like it is already a done deal, you have already made your 
decision.   

 
The Chairman responded we haven't made a decision about how much 

exactly we're going charge. We also haven't decided about what we're 
going to do about permits. So that's still a possibility.  

 

44. Thinking about solutions, you might have had these conversations 
already. Is there any studies going on or surveys or anything done on 

how many spaces you're sure at the moment? Because people have 
spoken earlier about, I'm a frustration, sometimes I drop my son at 
school, sometimes I'll have to wait a little while to get a space, but it's 

never really longer than five minutes. You do a couple of cells round, 
you get a spot. That makes me feel that we're short by one or two 

anytime. This is anecdotal, right? So you shouldn't take it that I'm right, 
he needs to do it throughout the day, where there'll be dips and troughs 
throughout the day. But if it's a handful of spaces, is there any option to 

extend the car park further into the playing field? That's a massive, 
massive playing field. Losing another, I don't know how big it is, but 

another 10 spaces towards the Brook isn't a very big amount. And, like I 
say, I've not been involved. You might have been doing this for years, 
but you're shaking your head. I just need the context.   

 
The Chairman mentioned that the car park was extended, seven years 

ago, which increased the number of spaces by approximately 15, though 
we we were required to make 10% disabled spaces at the front, when 
previously we there were no disabled spaces.  

 
45. I think every problem has a solution, every solution that we have will 

create another problem. And sometimes we just have to accept that 
some problems are not solvable. We're not having huge issues with 

getting our cars parked cause you might just have to wait a little while. 
I'm having huge issues with paying £500 a month, just to park.  

 

46. Eventually, when you do come to your decision, just how will that 
decision move forward, just because I haven't personally spoken to 

anyone that is for it. Is it just you here and the few complaints you get. 
Like where will that be put forward to everyone, why you've made the 
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decision, and these are the statistics that we're basing it on, because 

these are the amount of people we've spoken to? We put a poll out. Is it 
actually that big of a deal that you have to wait five minutes. The other 
thing, the Potton Town Council spaces. We speak quite regularly to the 

local firefighters. And they told us that their space is available for all 
Potton Town Council staff to park.   

 
The Town Clerk mentioned that one car is permitted to park at the fire 
station. 

 
47. You had to extend the car park four years ago, which is understandable. 

The town is getting bigger and more car park spaces are needed. Why 
can’t it happen again? 

 
The Chairman mentioned we would lose further green space in the town. 
 

48. Going to lose businesses. It is a massive play area. 
 

49. Why can’t it happen again? But has it been tried or approached? 
 

A Cllr mentioned we haven’t tried again. 

 
50. Would that be the first approach to do, maybe, before putting out a 

message to people saying before going forward? 
 
A Cllr mentioned that the last car extension was at considerable public 

expense. The Chairman mentioned the last car park extension cost 
£100,000. 

 
51. There's an answer to my question regarding, like, who makes this final 

decision and what is it going to be based on? Will that be completely 

revealed?  
 

The Chairman mentioned it will be transparent.   
 
52. This decision will be made by the people here, and will you give out the 

statistics why you've gone in favour of whichever favour?   
 

The Chairman mentioned we need to have a discussion about how we 
are going to gather that data.  
 

A Cllr mentioned all town council minutes are publicly available.  
Completely transparent and in the public domain 

 
The Town Clerk mentioned the public are always welcome to attend 
town council meetings.  

 
53. Transparency of where your decision would be based, if you go in 

favour.  
 

A Cllr mentioned it will be discussed at a town council meeting.  
 
54. Well, we discussed it that one. I don't know. The final decision would be 

discussed, regarding, you know, that people can't hear a room. I don't 
know if anyone's actually for it. And again, the footfall, hundreds a day, 

people at the bakery, and I have not spoken to one person that is for it, 
by the residents, people coming from Sandy, people coming from 
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Biggleswade. So I just, I'm like, where is this coming from there? 

Because not one person I've spoken to, genuinely, when they're here 4-
5 days a week, 10 hours a day, I've not met one person that's for it.  

 

A Cllr mentioned we’ve had 500 submit a response to the town centre 
user survey and the biggest negative is parking. At the end of the day, 

people complain they come to the town, they don't shop in Potton 
anymore, because they can't park. I walked down to the car park, quite 
often and there are no parking spaces. You can’t say we don’t care, 

we've got a problem. 
 

55. You might wait 5 minutes for a parking space, but to then weigh it up, 
do you see what I'm saying?  

 
A Cllr mentioned put it in context are you happy to wait five minutes for 
a Doctors appointment and you are asking people to possible miss their 

appointment. 
 

56. That is the world we live in. 
 
57. I'm not stupid enough to know that taking my children to school, I'm 

going have to leave 15 to 20 minutes earlier because of parking. That's 
life. When you go to hospital parking is a nightmare, I know I need to 

leave half an hour before an appointment. That is life. 
 

A Cllr mentioned that is true. No guarantee after five minutes a space 

will become available. 
 

58. Exactly you genuinely get on with it. 
 
59. When I come to work, and I have to start work at 6.30 in the morning, I 

live in Everton though I will leave at 5.50am, in case I can't get a 
parking space, but I'm quite happy to sit there and wait for 10 to 15 

minutes for a space.  The other day, I had to wait, I parked in Potton 
Town Council’s space the other day. I started work at ten, I got to the 
car park at half past nine and still at 9.50am, there was nothing, but 

your two spaces were free.   
 

60. They had been free all morning.   
 
61. So I waited 20 minutes for a space. I wasn't annoyed by that. I was 

more annoyed that there were two spaces free that were yours, that 
were not getting used.  

 
The Town Clerk mentioned that is not true. Last Friday, one of my 
colleagues was in one space. I'd gone out in my car at about 9.50am for 

two site meetings I had to go to. I then came back. I then couldn't park. 
I then spoke to somebody from your establishment, as you know.  

 
62. It was myself, darling, and then it was 9.50am in the morning. I got to 

the car park at 9.30am. I started work at 10. So I waited for a space.  
 

A Cllr mentioned so there's a case in point. You've made the exact point, 

about the lack of parking.   
 

63. It's a free space. Ignore that.  
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A Cllr mentioned you made the point there is a lack of parking. 

 
64. I think just in general, it kind of needs to go back to basics. The town 

council is there to kind of serve Potton residents. The survey says there 

is an issue with parking. I would like someone, and I don't mind doing it 
myself, doing a survey of our own, because I am, of course, 

gobsmacked to think that 500 people said that's an issue. And if it is an 
issue, what is the real issue to it. I mean, you said about people who 
missed their GP appointments, you leave earlier. No one's ever getting 

in their GP point on time anyway. So if your 20 minutes to get seen 
anyway. It doesn't really make a difference, that sort of thing. I think 

you just need to realise that this is going to affect people massively, it 
really is. I live on Royston Street. I've got a driveway. It doesn't affect 

me. But it affects my neighbours and when I first saw it coming out, I 
was like, this is insane. You just need to take a look back and go, how is 
it going to affect these people? I'm in charge to serve these residents. 

Well, everyone, it's not the whole reporting council, but the whole of 
Potton, I agree. It's the people that it's going to affect the most, 

because it's a car park right next to them, and that's what they use on a 
daily basis. And I think that's to take that into consideration, because by 
the sounds of what's been said, it's already been agreed, already been 

sorted out, and you've already got an idea.   
 

The Chairman mentioned we haven’t signed a contract.  
 

65. I understand that. It seems like you've already made the decision. So I 

think you take a step back and realise how it was going to affect these 
residents, because if I had to pay £500 out of my pocket, if my house 

was unsellable, everyone talks about mental health, God knows what it's 
going to do to these lot.  

 

66. I would like to ask if any of the councillors here live in Potton? 
 

The Chairman mentioned all the Cllrs live in Potton. 
 
67. You all have a driveway of your own or somewhere allocated that it's not 

the car park.  
 

Chairman mentioned that she has a driveway but I can’t answer for 
everyone. 

 

68. It seems very difficult to have a big group of people speaking on an 
issue that actually doesn't affect them and I think the point of a council 

is to have representation, and we do not have that, because no one can 
relate.  

 

The Chairman mentioned that the town council is made up currently of 
people who volunteer. Anybody from anywhere in the town, as long as 

they are over 18, if you live in the town, or work in the town. Anybody is 
welcome to come and apply.  

 
69. How do you submit an application? 
 

The Chairman mentioned we are full at the moment, but in March you 
can apply to be a Cllr.  
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70. A couple of things. We live on Brook End in one of the six cottages, only 

one has two cars, the rest have one car. We do not abuse that car park. 
We will be severely impacted because it is, like I said earlier, it's just 
chocker. The other point I want to raise is, do you really think that the 

car park is abused. Is it not just the case that the town is growing 
considerably, and there is no space? 

 
The Chairman gave a couple of examples that we know of, there are 
people that choose to leave their cars in the car park for extended 

periods of time. 
 

71. How long's extended?  
 

The Chairman mentioned we're talking days, weeks, or even months in 
some cases.  

 

72. In school holidays, because I work in a school. 
 

73. I just do not think, like, having more cars on the road will be a positive 
thing. I really don't. It's too narrow. It's too busy around the Market 
Square.  

 
74. Would you be happy to pay £25 a day, to park your car? 

 
The Chairman mentioned it won’t be £25 a day. 

 

75. That's an insane amount to pay per day.  
 

A Cllr mentioned what we did was look at what the charges are that are 
being charged in Sandy and Biggleswade, as a guideline. 

 

76. We just really don't think the car park is abused. 
 

The Town Clerk mentioned that cars without blue badges frequently park 
in the disabled spaces and the town council receives complaints. 

 

77. I understand they should not be parking there.   
 

78. You've mentioned that people are abusing the car park, and there's 
nothing you can do about it. If it's private land, what you can do is add 
terms and conditions for entry, and if those terms are breached, you 

could then take action on it, and you wouldn't need to introduce charges 
for everyone in order to take action on some individuals who breach the 

terms. It's the same way, because then it would come up to a matter of 
trespass. If I invite someone to my house, and they've breached the 
conditions on which I allowed them to enter, I can ask them to leave, if 

they don't, it is trespass, and I can take civil action against them.  
 

The Chairman mentioned we'll look at that.  
 

79. With regards to the 500 responses that have been used as evidence for 
the changes to charging the car park. How exactly was it phrased? 
Because if you were to ask me in a survey, are there issues with parking 

important? I would say yes. Doesn't mean that I want charges 
introduced in the local car park. So we'd like to see what the survey 

actually said. And lastly, can the council confirm that they're going to 
commit to a public and transparent discussion on this, that's going to 
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inform your decision later, rather than something happening without the 

public and the community being involved? 
 

The Chairman mentioned we will have a discussion about how we're 

going to proceed. We'll take all your comments, about investigating it 
and coming up with some figures very seriously.  

 
80. I have written to the council, and I don't really want to repeat the whole 

letter, but I do want to say that 30 years ago, when I was expecting my 

youngest driver, I attended a proper meeting for her instead, and the 
idea of breath is coming with different things. I know it's a Central 

Bedfordshire Council matter, but I would like to think that Potton could 
speak, to CBC. We have talked about the single yellow line and that CBC 

could install residents permit parking on the highway along Royston 
Street. Otherwise residents will be pushed out, install residents parking, 
which we are happy to pay for, at residents parking permit prices, at 

£31.20 for the first vehicle in the household, £95.20 second vehicle in 
the household and £127.10 for the third vehicle in the household. 

  
81. The Chairman asked is that a yearly rate from Central Bedfordshire 

Council? 

 
82. That is the charge from Central Bedfordshire Council annually [for a 

Residential Parking Zone on the highway]. Perfectly happy to pay those 
charges. We're not asking for something for nothing. We're asking to be 
able to park our cars and not have to pay a huge sum. Also, looking at 

the parking charges, in Biggleswade, the annual in St. Andrews Street, 
the annual parking rate in £169.  

 
The Chairman asked if they are they are resident permits?  

 

83. In St. Andrews Street, in Biggleswade.  
 

The Chairman asked are these a resident permits? 
 
84. No, that's a private car park permit, which differs. You'll see £169, for 

one car, annually, which is quite a lot different than £31.20, annually 
CBC permit prices. And for workers in St Andrews Street, they have to 

pay £299 a year. So whether there's an additional cost to their 
employers, or a personal cost to both employees, £299 a year seems 
excessive. 

 
85. But it's still cheaper than £25 a day.  

 
86. It's still cheaper.  
 

The Chairman mentioned we will look at that.  
 

87. If it goes, ahead, the two spaces that you have allocated, did you say 
you have five or six people that have cars?   

 
The Chairman mentioned we will consider eliminating those spaces.  

 

88. What's the difference between eliminating it further down the line?  
 

The Chairman mentioned we will have a discussion about how our staff 
park their cars. 
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89. What's the difference between eliminating them now, and putting  some 

black paint on it now, to be different?  
 
90. If you are all Potton residents yourself? 

 
The Chairman mentioned not all the staff are Potton residents.  

 
91. The majority of you are Potton residents, and you drive to work, how far 

away are you living from the car park or from your place of work, is it 

not feasible for you to walk to work for outsiders to come into the town 
either? 

 
92. Or is he calling you lazy?  

 
93. If you are using four or five spaces yourself, but the majority of you are 

Potton residents.  

 
94. A Cllr mentioned we are using two spaces. We said there are five 

members of staff. 
 
95. What I'm saying is that if you the majority are Potton residents, and 

your spaces are not free, you're taking up other spaces where maybe 
you can walk to work, if you live local.  

 
96. A Cllr mentioned that the town council need to visit various places 

including the Cemetery and Mill Lane Pavilion.  

 
97. I'm not disputing that there isn't a space that is needed, but definitely 

not ones allocated. Are you all individually going to be having to pay 
24/7 for the space?  

 

98. Or will that change, when the charges are put in place?  
 

The Chairman mentioned we will look at it.  
 

The Chairman mentioned we've been going at this for over an hour. I 

would like to hear from a few more people.  
 

99. You say you are going to consult more over this. Can you give us an 
indication of how long this process is going to take before you make a 
decision? Because we would love to be able to tell potential buyers 

something. We can't tell them anything at the moment, because they 
just see what's been written down. And the second point is, it was 

mentioned earlier, the possibility of using the Potton Hall for All car 
park. Is that a serious consideration?  

 

The Chairman mentioned it is something we will need to talk to them 
about.  

 
The Town Clerk mentioned we closed the car park last September for a 

full day. We advised people, there would be parking at the Potton Hall 
for All and a minibus. We got down there early, the minibus was parked 
there all day and not one person parked in the car park and nobody 

used the minibus.  
 

100. We would have done, but we were on holiday.  
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101. Sorting our arrangements for one day, one of our husbands is going to 

all of our houses in the morning to pick us up for a one-off. It's one off, 
just a little bit different to something that you're talking about, normal 
time every day.  

 
A Cllr mentioned the majority of us mostly walk, and people who know 

me and will vouch for that. Five people do not park in the car park. If 
someone has got a sensible suggestion, we will listen.  

 

102. The solution is not to charge.  
 

A Cllr mentioned that there is approximately six thousand residents in 
this town. 

 
103. Points of solutions, like, I brought the one up earlier, and I appreciate 

you explaining why it was a challenge to get it in previously. It makes 

perfect sense to me now why it's not such an easy solution just to 
extend it. That's kind of thing that's really helpful, is no. She might want 

to have those conversations about it. We're not privy to all that. So 
we're coming in cold, so, like, it's frustrating on both sides, right. No 
one's enjoying this, particularly. Like, if you give us the context, then we 

can go, okay, well, that doesn't work, that's fine. We can throw that out. 
But my point, one bit that we kind of, I just want to make sure it's going 

to get looked at. It's not anything to do with Potton Town Council, 
actually. But Adam [CBC Cllr Zerny], around the permit side of things, I 
know you kind of said that it's hard for that to happen unless it's to do 

as emergency or something like that. Who decides that? Is that  
government level? Is that Central Beds level? Is there like statutory stuff 

in it that stops Central Beds being able to make the decisions? Because 
it feels like permitting Royston Street and Brook End for local to be able 
to park there, we'll get all of us out of the car park, and then, like to my 

point earlier, if you're sure four or five spaces and suddenly people pull 
up and park really easily, that's solves your issue. Like, all the local 

people and then parking on the street, because it's permitted.  
Suddenly, all those places. That's why I am really keen to understand to 
know how short you are. If you know how short you are. 

   
Cllr Zerny the council [CBC] tends to only do unsafe. The council [CBC] 

can introduce residents parking on specific streets. So far it has taken 
the view that that isn't required in Potton. And I think we have to be 
realistic that, well, it wouldn’t be my decision, it would be the council 

[CBC]. But I think you have to have to decide whether by allowing 
residents parking with permits, on one street and difficulty with that 

very quickly with the situation, where nobody can park anywhere in 
Potton. So, I would suggest that there might be some other solutions 
here that might be considered first, but in answer to your question, 

ultimately, the council [CBC] can introduce residents parking zones, if it 
wishes to do. It's not my decision.  

 
104. So, I'm not saying it's, like you say, probably not the first thing to look 

at, but everything goes through, paid parking comes in down the road. 
It becomes a disaster, because we'll park in elsewhere in the town. 
Suddenly, it becomes a bigger issue, right? Because, like, you'll worry 

about the knock on effect. This is going have a knock on effect. So, at 
what point does it get raised to Central Bedfordshire, and then how can 

we be involved in making sure the council is considering that properly?  
 



16 

Cllr Zerny mentioned ultimately, issues like that tend to be presented to 

the council [CBC] as a residents petition. So there have been a number 
of situations, over the years, of what residents have asked for a specific 
thing to happen. The issue is taken to the [CBC] traffic management 

meeting. Sometimes it improves it, sometimes it is not. So there's no 
guarantee, but that would probably give a route you would take if you 

wish to argue for a case for having a residents parking zone. It would be 
appropriately considered by officers.  

 

105. If the parking charges go ahead, and someone doesn't pay, will they be 
fined?  

 
The Chairman advised; yes.  

 
106. So then why do we not start introducing fines out now without the 

payment in this process? Whereas someone stays a long time, then they 

get fined.   
 

The Chairman mentioned because until we go through the process of 
putting in a kind of system, we can't, and it boils down to the same 
situation we've got, the big cars that are parked for an extended period 

of time. Legally, as it stands at the moment, we can't do anything about 
that. 

 
107. Can you not try?  

 

108. The Chairman mentioned we have tried. 
 

109. With Ezee Park. If they were going to do it, then they would have 
control. What if you guys try to almost do it yourselves, where you guys 
find us? Also, the ANPR camera, if you went ahead with that, if this guy 

was saying about his car got vandalised, their car got vandalised. And, 
you know, even, your own Potton Town Council bollards have got 

vandalised, what saying that the first day they finished that, spend 
thousands on that. Someone's not going to get an angle grinder and cut 
it down. It's just going be a complete waste of money. Because, you 

know what people are like, if they do it to a car, they do it to a bollard, 
what's saying they won't do it to that.  

 
The Chairman mentioned we will have to cross that bridge when we 
come to it.  

 
110. Where I'm at the moment, there's lots of suggestions, and I'm hoping 

that I'll be minuted. 
 

The Chairman mentioned they are all being minuted. 

 
111. I trust you, and therefore, each one of the scenarios will be gone 

through, diligently, and documented, pluses and minuses. So, my 
question is, there is a petition process, but we don't know what's best. 

Have we instructed or worked with somebody within traffic specialisation 
where they can actually make some proposals and they can then say, 
these are based on your demographics, based on residents, based on 

flow, based on X, Y, and Z, they can then come up with proposals? So a 
company like Ridge, they have traffic control, so they'll be able to assess 

flowing traffic from, you couldn't have a resident parking here as this 
would prevent this.  There's also going back to some of the comments 
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where we've got increased traffic and increased population. We 

appreciate you can't manage, but you try to invest, and I really 
appreciate the way that you do. So, at least there's a lot of emotion in 
the room, but I think that there are lots of opportunities here without 

going in the deep end, and I think putting either some time limits in, 
some permits for shop owners, for local residents. There's a plethora of 

ideas that could happen, but there's not going to be one right or wrong 
answer that's going to come out today. So, I think the intent here is, 
and I think what people like to understand is, when you've got the 

scenarios and you've reviewed them, could they be, obviously, really 
well documented and then communicated. And then on top of that, prior 

to the decision being made, is there an opportunity then for another 
discussion with the community. To make sure that we go through the 

scenarios and explain the decisions because again, if you use the traffic 
company that tells you what, where, when they have better ideas than 
me, you, or anybody else in this room because it's their job.  

 
The Chairman mentioned we will look at that. Well take two more 

comments. 
 
112. I just want to ask, if the residents were to get a petition together, would 

you take that on board? Would you look at it? Would you say, okay, 
well, you know, we've got 500 people with, we've got a certain amount 

of people? This is how the question is. This man had said, here, we 
would like to know what question was asked, 500 people to be said, 
would you, if we got a petition together, would you look at it and go, 

okay, this obviously shows something completely different to what we've 
been going for the whole time.  

 
The Chairman mentioned we will certainly look at it.  

 

113. High footfall shops a bit like the bakers or the post office.  
 

114. The Chairman mentioned that although the car park is in this part of 
town and it affects most of the people that are in this part, live in this 
part of town working in this part town, we have to be seen to be asking 

everybody in the whole town.   
 

115. To put a questionnaire into the doctors, so you're catching the people 
that are just coming in.  

 

116. Is there a specific date that, realistically, you're going to, or at least a 
month, you're looking at potentially making a decision, and any sort of 

petition should be handed in prior to that? 
 

The Chairman responded I can't, because I don't know who we're going 

to approach, how long it takes to collect data. I don't really know how 
long we can put on it.  

 
117. If we were to do it as residents, would you not be able to say well look 

at our proposals if they are submitted within the next eight weeks?  
 

The Chairman responded by all means, get your side of it into us, and 

we will look at it, and we will hold onto it, and we will analyse it all when 
we've got all the data that we feel is appropriate. 
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118. Final thing is, will you be having another consultation like this before it 

potentially gets accepted? 
 

The Chairman responded what I would intend to do, from what's been 

said tonight, is we will do a letter drop with all the information that 
people can make an informed decision. We will open up another town 

council meeting for people to come along and we'll make the data 
transparent. Everybody in the town will be asked the same questions.  

 

119. Okay great. So, once that date comes out, then if we hand in the 
petition then, or just before, so you can only overlook it, then that's 

that'd be the perfect time? 
 

120. The Chairman responded we'll leave it to you to organise the petition. 
When you've got everything ready, please let us have it.   

 

The Chairman responded I can't give you a date yet, because I don't 
know how long this process is going to take.  

 
121. And in return, will we see the question asked, your data, the car 

parking, the ANPR, for example? 

 
122. The Chairman mentioned we are 100% transparent.   

 
The Town Clerk mentioned we can tell you the split now if we go with 
Ezee Park and that is 70/30 revenue split on pay to park income 70% 

being the town council share and our aim is not to make money, were 
just trying to find a solution. 

 
123. Are you paying them a monthly fee? 
 

The Town Clerk mentioned there is no monthly fee payable to Ezee Park.  
 

124. So no monthly fee? So, it's going to be they’re making money then, and 
they're going to want to be ticketing people?   

 

The Town Clerk mentioned if people don't pay the charge for the 
appropriate length of time, of course, then there would be a penalty 

charge made to the car owner. 
 
125. Did you, before you announced it to everyone, did you maybe think 

about getting all these answers first? And also, did you approach the 
people of Potton, like the business owners?  

 
A Cllr mentioned it was in the newsletter a year ago.   

 

126. I did a survey it had 129 responses. And 2.17% said they were 
approached about it before they heard about it. 97.83% of people, 

which I'm sure most of these people in this room, just saw it one day, 
picked up their phone, and saw that their house prices were going go 

down, they were going have to pay a lot more money to work.  
 
127. Who's going to buy our houses?  
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A Cllr mentioned we are all volunteers, this is our time that we are 

putting in here. If we went through that, for every single decision we 
made, we wouldn’t have anybody sitting round these tables. I haven't 
got the time to go through it.   

 
128. Don’t make decisions like that? 

 
A Cllr mentioned we have to make decisions all the time. If you want 
that certain level of decision making... [Cllr was interrupted before they 

finished speaking] 
 

129. But understand, as a town council, the last thing you want to do is the 
residents, house prices in your area to go down. Surely, the last thing 

you want to do? 
 
130. Did you advertise this council meeting? Because I actually tried to put a 

post on We Love Potton yesterday and got denied. 
 

The Chairman mentioned we are not moderators of We Love Potton.  
 
131. I'm saying posters, because I know you guys do like posters when you 

have council stuff, like the youth council clothes sale, something like 
that. 

 
The Chairman mentioned we display an agenda in various locations. 

 

132. Please don’t interrupt me, when I’m trying to talk. They go around and 
they put posters in each window.  

 
133. You are so rude. [A member of the public said about the previous 

member of the public who spoke.] 

 
A Cllr mentioned may I make the suggestion? We've been debating it for 

an hour and a half. It’s your discretion Chair to allow other people to 
speak at that point and I'm guessing probably the majority of the people 
in the room do want to get back before the football begins. Could we 

potentially move on?  
 

The Chairman mentioned yes, I agree.  
 
134. So he's not going be able to finish what his point was? That was really 

rude. Because of football? That is shocking.  
 

A Cllr mentioned at the moment, though, I'm hearing, lots of, no, you 
don't want it, but I've not heard any solutions about alternatives.  

 

135. We have given you alternatives, I think it's unfair that you say that we 
haven't given you any solutions. There's been a number of solutions and 

I think it's unfair for you to say that we have given none and be 
dismissive about that.  

 
A Cllr mentioned we need to take the emotion out of this, there are two 
views, people are getting more heated, you don't get any resolution.  

 
136. People are lying.  

 
A Cllr mentioned nobody's lying. 
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137. Sorry, he said no suggestions. That's a lie.  

 
A Cllr mentioned we need to do this work first, and it's an open and  
transparent process. You can always come to, you can talk to any 

councillor at any time who's around the town. And they'll stop and talk 
to you. We don't avoid you as residents, and we don't cut you dead in 

the streets and walk away. So you can talk to people anytime. We need 
to take this out and do the work and understand where it is. It's a highly 
charged issue. It was always going to be a highly charged issue. It's like 

taking grenade, throwing it over a wall, and that's understood.  
 

138. You are correct, but all I'm saying is, don't lie. Once, twice. Two people 
have said, I've heard no suggestions. We, as a group, have given you at 

least three or four. Therefore, that's lies. Simple facts.  
 
139. I think you just, the whole point is, is, we're coming with our thoughts 

and going, this is an issue for us as residents. This is an issue for us as 
homeowners. You know, my poor neighbours have been trying to sell 

the house, for God knows how long. This is only going make things 
harder. They want to move down to Devon bless them, right?  

 

140. You've got to take in the personal as well, right? Now, I walked in here 
half hour late, my apologies on that. I thought this was an open 

discussion to is it going happen?  But I've walked into you defending, 
that's it's going to happen. I tell you what our suggestion is, don't do it. 
That's the suggestion. Don't do it. Don't be charging people. If you are 

going to be charging people, charge a minimal amount. I went to 
London the other day, and to park in a place in London, it cost me £3, 

not £25. You just got to take into consideration that this is people's lives 
you are messing with, and then your town's guys are messing with as 
well. And I hope that you just take them to consideration right towards 

the end of this meeting and take that into your next meeting when you 
think about what you're going to do, because it's not just about paying 

for parking, it's not about these people struggling for parking. It's about 
what these people are going to do with themselves. Like I said, houses 
being unsellable. That's like the probably one of the worst things you 

can come across at the minute, especially with the economy, mortgage 
rates. People need to sell the house to stay afloat. And if they can't sell 

the house because of something so minimal, like parking, which can just 
easily be stopped by just not doing it. I think that's, the thing you need 
to look into.  

 
The Chairman thanked everybody for attending. 

 
4.  Future Management of Brook End Car Park 

It was noted that at the town council meeting on 5th May 2026, it was 

resolved that car parking charges are needed in Brook End Car Park although 
the other recommendations from the working group, which included charges 

and permits, were put on hold pending a further meeting(s). 
 

It was also noted that the plans to charge to use the car park were announced 
on Cllr Zerny’s Facebook post on 5th May directly after the town council 
meeting.  
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5.  Minutes 

The minutes of the previous meeting held on 4th June 2026,which had been 
previously circulated, were approved and signed as a true and accurate 
record. 

 
6.  Town Council Committee Minutes 

Town Council accepted and adopted the following minutes and all 
recommendations contained from the Town Council Committees. 
 

Youth Council – 15th June 2026 
Planning Committee – 16th June 2026 

Management Committee – 16th June 2026 
 

7.  Central Bedfordshire Local Plan 2050 Scoping Consultation 
Members were asked to review the Scoping Consultation document. 
 

The Chairman invited CBC Cllr Zerny to speak about the Central Bedfordshire 
Local Plan 2050 Scoping Consultation. 

 
It was suggested that town cllrs respond individually to the consultation. 
 

8.  Reports from Central Bedfordshire Councillors 
Cllr Wye wasn’t present at the meeting. 

 
Cllr Zerny reported that the North of Biggleswade is still out for consultation, 
met with Millar Homes about the planning application North of Sandy Road for 

125 houses. 
 

Cllr Day advised he would be meeting with Millar Homes about the Ecology 
and Landscaping for the planning application North of Sandy Road for 125 
houses. 

 
9.  Community Resilience Messaging Trial 

It was noted that the Town Clerk has repeatedly chased the Wireless 
Infrastructure Group (WIG) who manage all telecoms leases for Anglian Water 
sites.  

 
10.  Funfair enquiry 

Members noted the correspondence received regarding the request to hold a 
funfair in Henry Smith Playing Fields. 
 

It was suggested that if the town council wishes for a fun fair that Harris 
Amusements are contacted as they provide the fun fair for the Christmas 

Lights switch-on. It was mentioned that the town council would need to 
charge for the use of the land. It was suggested if the funfair is to proceed 
that it should take place at Mill Lane Recreation Ground rather than Henry 

Smith Playing Fields as car parking is available. 
 

It was resolved to request further information from Mr Pettigrove. 
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11.  Finance 

i. Verify Bank Reconciliations against statement 1st May – 31st 
May 2026. 
Members proceeded to go through the Bank Reconciliation. 

 
It was resolved that the Bank Reconciliation for 1st May – 31st May 

2026 be approved. 
 

ii. To receive an income and expenditure by budget heading report 

showing progress against the budget 2026/2027 at the end of 
May 2026. 

Members proceeded to go through the income and expenditure against 
budget for the period to 31st May 2026. 

 
It was resolved to approve the detailed statement of income and 
expenditure against budget. 

 
12.  Items for the next agenda 

Members were asked to consider items for the next meeting agenda. 
 
The Chairman asked members to email any items for the next meeting 

agenda to the Town Clerk. 
 

13.  To arrange a date of the next meeting 
It was resolved that the date of the next meeting will be on Tuesday 21st 
July 2026 following a meeting of the Planning Committee at 7pm in the 

Community Centre. 
 

The Chairman (Cllr Gwilliam) gave apologies for the town council meeting on 
Tuesday 21st July 2026. 
 

There being no further business, the meeting closed at 8.45pm. 
 

 
 
 

Signed:  ...............................................................  Date:  ............................... 
 Chairman 

 
 
 

 
Mission Statement 

The aim of Potton Town Council is to serve the people of this town to the best of its 
ability. 


